DenTech International, Inc.

Advanced Training Meets Obsession for Quality in Prosthetics

By Troy Schall

DenTech International, Inc. is a full-service dental laboratory with
base operations located in Costa Mesa, CA. Founded by renowned
ceramist Tommy Yamashita, CDT, in 1988, DenTech International
has thrived in setting the pace in this industry through a unique
combination of a wide array of laboratory offerings and their full-
scale, on-site technician training school. Now in its 20th year,
DenTech International has become well known for its obsession for
prosthetic excellence, customer service and the expert technical
support they provide. Today, Yamashita’s operations have expanded
to include smaller satellite laboratories located in Honolulu, HI,
and Tokyo, Japan.

Their headquarters in Costa Mesa is best described as possess-
ing the appearance of a professional office building, as if lawyers
or financiers might call it home. Upon entering this facility, one
quickly takes note of the impeccably clean environment that is all

too uncommon in the dental lab industry as a whole. Professionally

The new lab has state-of-the-art equipment and a pleasant working area.

decorated, this laboratory is polished and buttoned up, with an
open and roomy layout. The 22,000-square-foot facility, in which
everything appears to have a space specifically designed for it and
where nothing appears to be overcrowded, has plenty of room for
current operations, including departments for metalwork, ceramics
and dental implant specialties, with capacity to expand.

“We work very hard at keeping up a professional appearance for
our guest clients, as well as their valued patients, who often visit us,”
smiles Yamashita. “We are in the profession of health care, and I have
always felt it is imperative to run our operations precisely that way.”
DenTech International’s laboratory in Costa Mesa employs 20 highly
skilled technicians, while Honolulu employs 13 and their Tokyo of-

fice empl{}ys 55

COMMUNICATION IS THE KEY TO SUCCESS

The equipment they rely on at DenTech International is state
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The staff is highly trained in hoth technical skills and customer service.

laughs Yamashita. “Needless to say, that was unnecessary but very
kind, and our team of technicians enjoyed the cake almost as much
as they enjoyed helping our customer succeed with his case.”

Yamashita says he feels that his Japanese technicians are inher-
ently quality oriented. “Being of Japanese decent, I have found that
I'have alot to offer Japanese dental technicians who often come to
work with me, as we share the same culture, both language and
our relentless work ethic,” Yamashita explains. “Japanese techni-
cians, after pursuing their academic training in Japan, often allow
me to sponsor their visas with their desire to further their dental
technician training at my laboratory.”

Yamashita’s operations are unique in that he also operates a
comprehensive dental technician training school on the second
floor of his Costa Mesa laboratory. “My trainees and technicians
are continually challenged by the advanced programs offered at
our training center in Costa Mesa, and they really value that,”
says Yamashita. Typically, many will return to Japan to their re-
spective laboratories, while others will stay on at one of DenTech

International’s locations.

IMPLANT DENTISTRY SURGES AHEAD

Implant dentistry is an ongoing area of growth for progressive den-
tists, and DenTech International has positioned itself as the leader in
case planning and fabrication. The primary area of advanced techni-

cal training that occurs at DenTech International is oriented toward

refining each technician’s implant expertise. “There are over 150
implant manufacturers in the world, each having a slightly different
twist in their technology, and each of them are continually adding
new components or making slight modifications to current ones,”
reminds Yamashita. “We recognize that our clients take comfort in
knowing that they can lean on our experience in working with the
vast majority of popular implant manufacturers’ components, and
we are always happy to assist the dentist each step of the way, from
component selection to chairside assistance as requested.”

Custom-milled abutments from GC and Atlantis are among
the most popular being used at DenTech International.
“Regardless of the brand of implant, I feel that we get a su-
perior, customized fit and aesthetic result when we utilized
CAD/CAM milling of the titanium and zirconia abutments,”
Yamashita points out. “Additionally, we can often reduce the
overall cost of the case to the dentist with these abutments
when compared to prefabricated UCLA abutments, and with
a better result,” he adds.

DenTech International’s new laboratory, ongoing training pro-
gram for technicians and progressive attitude position it well to
serve the new dentistry of the 21st century.

DenTech International, Inc., is located at 3590 Harbor Gateway N.,
Costa Mesa, CA 92626. Call 1-800-888-6280 or (714) 241-1515, fax
(714) 241-1571 or visit www.dentech-inc.com. W
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